
The Modern Mobile
Work Platform

Delivering Rewards and Recognition 
to the Modern Mobile Workforce

Workrede x Terryberry



Today’s Objectives

•Looking Forward – Recognition in 2025

•Aligning Recognition with Strategic Priorities 

•What Recognition Could Look Like

•Modern Recognition | Elements of Success



“Mid-market and enterprise
organizations struggle
delivering rewards and 
recognition to their mobile 
employees.”

The Problem



There Will Be Winners & Losers



Over the past decade, 
the employee
engagement and 
recognition industry
has experienced more 
transformative 
advancements than
in the previous
half-century.



Employee Recognition is Not Just a Feel-Good Gesture

20x
As likely to be engaged

50%
Less likely to feel burnout

22%
Higher job commitment

Mercer - Modernizing Recognition WP Data Points

Terryberry.com/roi



The Employee Experience 

44%
report that being valued for     
their individual contributions             

is the biggest driver of            
belonging at work

79% 45%

Achievers Deloitte 

of employees departing an 
organization have not been 

recoginized in the past 6 months

of well-recognized employees, 
less likely to leave their job two

years later



Emerging Themes Headed Into ‘25

1. Centralization and Holistic Recognition / 
Engagement Approach 

2. Manger Participation Will Be Mission 
Critical

3. AI Support

4. A Magnifying Glass Over the Employee 
Experience

5. Aligning with Employee Expectations 



A Holistic Approach to Recognition 

Formal
Career Milestones

President’s Club

Corporate Values Awards

Informal Day2Day
Life Events

Departmental Recognition

Safety Accomplishments

Peer-2-Peer

Manager Spot

Health & Wellness

THE OPPORTUNITY



Manager Participation
THE OPPORTUNITY



AI Support
THE OPPORTUNITY



Your Employees Digital Front Door



Offline Methods of Delivery



Workrede is a modern, mobile purposefully built 

platform to create a single point of access for mobile 

employees enabling operational efficiency via a 

variety of customizable features. Workrede helps 

create a “one stop shop” for the mobile workforce. 

The Modern Mobile
Work Platform

One Partner, One App to Bridge the Gap to Mobile 
Work-force and Work-community Success



Engagement & Communication 

If people matter most in your business, then communication and collaboration should be 
the lifeblood of your organization.  

INTERACTION



Workforce Intelligence & Generative AI

Ask natural language questions of your data, get always-on AI assistance, and generate a 
comprehensive view of your mobile workforce engagement.  

INTELLIGENCE



Smart Automation & Workflow

Your mobile workforce needs everything in one place - and here it is. Integrated 
automation and workflows to create new levels of efficiency and productivity.  

AUTOMATION



Case Study: Hard Rock Hotels & Casinos

Challenge:
• Communication was a top 3 challenge as reported by employees

• Myriad of social platforms, disjointed, unsponsored, unfiltered and 
uncoordinated

• No globally scalable, single point of access technology for employee 
engagement or optimization

What Workrede Provided:
• Workrede standardized connection of every employee AND every 

manager – maintained the relationships and created relevant information 
and communication to every employee

• These structured connections enabled optimized team communication 
and shift changes, which helped the company stay agile under a variety 
of operating circumstances such as; weather, convention staffing, VIP 
events, and especially during the pandemic.

• Enabling smooth operations post pandemic at 70% of original staffing 
levels for new site

• Delivering Terryberry rewards and recognition with 82% engagement on 
the Workrede highway

• Workrede is now used by 27,000 employees across 19+ Locations

“The majority of team members don’t 
have access or use email… it’s not 
effective or efficient to call 20,000 
people whenever we have an update. 
From a training and engagement 
standpoint, I don’t know what I would 
do without Workrede.”  
- Meaghan Ryan, VP Human Resources

90% 27K

10Y

Adoption 
Rate

Employees 
Connected

10 Year 
Relationship



Building the Hard Rock Culture through
Recognition + Communication



Unlock engagement for 
your Mobile workforce with

Workrede x Terryberry.



Workrede + Terryberry

Thor Hunter
Sales & Marketing Enablement Mgr
Workrede

With 10+ years experience in the world of 
enterprise software. In his career he has 
split time between the Fortune 500 and 
startup environments. Regardless of role or 
client, he always brings his passion for 
solving complex challenges. 

Colin Balas
Strategic Account Exec
Terryberry

With 15+ years of experience in the 
Employee Engagement industry, Colin has 
helped companies around the globe 
launch effective engagement solutions. 
Colin currently specializes in working with
Terryberry’s large non-desk employer 
sectors.



The Modern Mobile
Work Platform


	Slide 1: Delivering Rewards and Recognition to the Modern Mobile Workforce 
	Slide 2: Today’s Objectives
	Slide 3: The Problem
	Slide 4: There Will Be Winners & Losers
	Slide 5
	Slide 6: Employee Recognition is Not Just a Feel-Good Gesture
	Slide 7: The Employee Experience 
	Slide 8: Emerging Themes Headed Into ‘25
	Slide 9: A Holistic Approach to Recognition 
	Slide 10: Manager Participation
	Slide 11: AI Support
	Slide 12: Your Employees Digital Front Door
	Slide 13: Offline Methods of Delivery
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18: Case Study: Hard Rock Hotels & Casinos
	Slide 19: Building the Hard Rock Culture through Recognition + Communication
	Slide 20
	Slide 21
	Slide 22

